
OUTDOOR  
WATERPARK

Why does the Y have a registration process for the 
outdoor waterpark? Here are several of the reasons:

1. SAFETY
2. We can manage safe capacity limits each time slot
3. Members do not have to wait in long lines outside gates
4. Members do not have to wait for someone to leave before 

entering (that could otherwise stay all day)
5. Guaranteed access for registered families/individuals
6. Ability to serve thousands of members each day 

We have three options for the Outdoor Waterpark this 
summer! Registration, Walk-In, and Cabana Rental

Registration Preferred
• Pool deck must be cleared in-between each time slot.
• Registration will be open at 8:00am for the time slots 72 

hours in advance (Example: To register for slots on 7/4, 
you can register beginning at 8:00am on 7/1).

Walk-Ins 
Limited walk-ins for non-registered members.

Cabana Rental
$10/per time slot. NEW THIS SUMMER: 5 members are included 
in rental...no separate registration needed when renting cabana.

Procedures for Registration
• Guests or nationwide members are able to visit at this 

time: 5:30-7:00pm.
• Register online at crymca.org/outdoorwaterpark or  

crymca.org/account-login (see directions on reverse side)
• Come at your designated registration time
• You must present your daxko receipt either on your 

phone or print it out before you come to the Y to enter 
the pool.

• Each person (family member) must be registered 
individually

• Everyone will scan into the pool house upon entry
• You may Enter the Outdoor Waterpark through the 

main pool gates only. No entry from the building will be 
permitted except for morning lap swim.
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SUMMER 2023 OUTDOOR WATERPARK SCHEDULE: Registration Preferred
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Morning Lap Swim 
6:30-11:00am a a a a a a a
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11:30am-1:20pm a a a a a a a

1:30-3:20pm a a a a a a a

3:30-5:20pm a a a a a a a

5:30-7:00pm a a a a a a a

OUTDOOR WATERPARK SCHEDULE
• Open Memorial Day Weekend on 5/27 and will open daily through August 15.
• August 15 is the last weekday we will be open for the season.
• We will be open weekends only: August 19-20; August 26-27; September 2-3.
• Last day for this summer is Monday, September 4 with sessions 11:30am-1:20pm; 1:30-3:20pm



GENERAL RULES
• Deep Water Swim Test required to swim in the Deep End 

of pool. See deep water swim test requirements that are 
posted.  

• Children under the age of 10 must be accompanied by 
a parent/adult (age 18 & up) when using a Y swimming 
pool, unless in an organized, supervised program such as 
swim lessons.  

• All children under 10 who do not pass the swim test 
must have someone 18 or order in the water within arms 
length. And can not take them in water past the adults 
shoulder depth.

• The ratio of children under the age of 10 should not  
exceed 3:1 for non swimmers.   

• Only U.S. Coast Guard approved life jackets and flotation 
devices are permitted and will be available for children 
upon request.  

• Swimmers must take a shower before entering the pool. 
• Swimmers must wear appropriate swimsuits. No street 

shoes, street clothes, thongs, or cut-offs. No jewelry 
or suits with zippers, rivets or other damaging objects 
allowed on slides. (see all pool rules posted for slide)

• Persons with a contagious disease, open sores, infectious 
conditions are prohibited from swimming.  

• Children not potty-trained MUST wear a swim diaper or 
plastic, leak proof pants while in the pool.   

• No glass of any kind is allowed.  
• Only small soft-sided personal coolers are allowed.  
• Keep food and drink in designated areas.  
• No smoking, ecigarettes, tobacco or alcohol is allowed. 

Individuals under the influence of drugs or alcohol are 
not permitted.  

• No running on pool deck.  
• No diving in pool less than 9 feet.
• This is a family friendly facility, please no intimate 

contact. Abusive, foul or racial remarks are prohibited.   

WEATHER UPDATES
Outdoor Pool schedules or hours may change due to tempera-
tures or inclement weather. Follow us for closures or schedule 
change information on social media, Crossroads YMCA app 
and our phone hotline. 

• Visit our facebook page “Southlake YMCA”
• Call 219 663 5810 and select Outdoor Pool hotline for 

updates
• If the pool closes due to weather, you will have to re-

schedule your time slot due to capacity limits. Sorry for 
the inconvenience.

• If closing due to lighting & thunder or tornado you must 
clear the pool area immediately. Changing rooms & bath-
rooms will not be allowed.

CLIMBING WALL
• Climber must be banded that they have passed swim test.
• Climber must wait for lifeguard to signal to begin 

climbing.  
• No goggles, masks or flotation devices allowed in the 

diving well area.  
• Promptly exit water at nearest ladder after climbing. 

DIVING BOARD
• Diver must be banded that they have passed swim test.  
• One diver on board at a time. Diver must walk to the end 

of the board and dive or jump straight off the end.  
• Single bounce dives only. Front facing only. 
• No goggles, masks or flotation devices allowed in the 

diving well area.  
• Promptly exit water at nearest ladder after diving.   

LILY PAD AREA
• Users must be able to grasp the cargo net bar with both 

hands from a flat footed position.  
• Must use cargo net when crossing lily pads.
• No jumping from pad to pad.  
• Promptly exit Lily Pad area.

WARNING: FAILURE TO FOLLOW THESE RULES CAN RESULT 
IN SERIOUS INJURY AND SUSPENSION/TERMINATION OF 
MEMBERSHIP

DAXKO REGISTRATION
• Register online at https://crymca.org/account-login
• If you are registered in the Crossroads YMCA  

system and know your password, select: I want to 
sign in to my account. If you do not know your password, 
click on “forgot your password” and you will receive an 
email from support@daxko with instructions for reset-
ting your password.

• If you are a current member but have not yet  
accessed registering online select: I want to set 
up my online access for my account. Enter in your last 
name, date of birth using 00/00/0000 format and your 
zip code. If you are already registered you will get the 
following message: “Our records show an e-mail address 
already registered with this information. Please confirm 
by entering your password.” If you do not know your 
password, click on “forgot your password” and you will 
receive an email from support@daxko with instructions 
for resetting your password.

• Once logged in, click “programs” and search for outdoor 
waterpark. You will see the options and select the day/
time you are registering for. Repeat for each person that 
will attend the open swim. 

• Complete & submit registrations and save receipt  
(electronic or printed) for entry.


