
FACILITY POLICIES

CROSSROADS YMCA | The Crossroads YMCA is an 
association that includes locations across Lake County, 
Indiana. Crossroads YMCA members can participate at any 
location and sign up for programs at any branch, not just their 
home branch.

NATIONWIDE MEMBERSHIP | When you join the YMCA, 
you join a nationwide association of people. So, you’re warmly 
welcomed by more than 2,000 YMCAs across the nation. 
You will be required to sign a national membership waiver 
upon your first visit to a YMCA outside of the Crossroads 
Association.  Check ymca.net for YMCAs near your travel 
destination.

CROSS BRANCH UTILIZATION | Members of Crossroads 
YMCA are welcome to visit any branch within the association. 
We ask that at least 50% of your membership unit’s total 
monthly visits be to your primary branch (the branch that you 
sign up at both in person and online). When primary branch 
visits fall below 50%, you will be asked to either utilize your 
primary branch about 50% or change your primary branch to 
the branch being used more frequently.

ATTIRE | The YMCA is a family-friendly facility; please dress 
appropriately. Athletic shoes must be worn on wood floors.  
Proper swimsuits must be worn in pool areas. Open-toed shoes 
are prohibited in the fitness centers. Images and/or writing 
that are vulgar, suggestive, indecent or otherwise offensive are 
not allowed.

BANK DRAFT CANCELLATION | To cancel your membership, 
a cancellation form must be completed, located at the member 
service desk.  The cancellation form must be submitted at least 
30 days prior to draft date.

CLOSURES AND INCLEMENT WEATHER | While the YMCA 
will make every attempt to open or remain open in inclement 
weather, we reserve the right to delay opening, close early,  
or remain closed if the weather is serious enough to put  
our staff and members at risk.  

EXPECTED BEHAVIOR | The YMCA is an inclusive, family-
friendly organization. We expect all members and guests to 
model our four core values–caring, honesty, respect, and 
responsibility in their conduct and language (including within 
digital and social media communications). The YMCA reserves 

the right to suspend/cancel membership, end program 
participation and remove YMCA access if actions or behaviors 
are not deemed in the best interest of the organization.

GUEST PASSES |  An adult member may bring one adult guest 
(must be 12 years of age or older) or a family unit (parent/
guardian and their children) with them to the Y. Individuals may 
come as a guest two times within the span of a calendar year. 
ID required for guests as well as signed liability waiver.

INCOME BASED FINANCIAL ASSISTANCE | The Crossroads 
YMCA wants everyone to enjoy its programs and services.  
Adult and family Members who need assistance to pay the full 
cost of membership may apply for reduced fees.  An income 
based membership application and last years IRS tax return 
must be presented.

INSURANCE STATEMENT |  The Crossroads YMCA does not 
provide accident insurance for injuries sustained during YMCA 
activities.  Members and guests participate in programs and 
use the facility at their own risk, and are encouraged to have 
personal medical insurance coverage.

KIDS ZONE/KIDS CLUB | Please refer to these schedules for 
complete policies.

LOCKER ROOMS |  The YMCA provides space designated for 
adults, youth, families, and those with special needs. In most 
locations a lock is suggested to protect belongings. The YMCA 
is not responsible for your personal belongings. We suggest 
you do not bring valuables. These lockers are daily (unless you 
rent small lockers) and must be removed at the end of the day. 
Use of Family locker rooms are encouraged with families with 
children under 6 years old.

LOST AND FOUND | The Crossroads YMCA is not responsible 
for lost or stolen items. Lost and found items are kept for one 
week. Inquiries about lost items must be made in person; items 
not claimed after one week will be donated to a local charity.

MEMBERSHIP CARDS |  Membership cards are issued and 
need to be presented at each visit for all members 10 years of 
age and older upon completion of membership application. 
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MEMBERSHIP HOLDS | Members in good standing with the 
YMCA can place their membership on hold for up to three 
continuous months, once in a twelve(12) month period.  The 
member must come into a branch thirty (30) days prior to the 
requested hold-date.

MEMBERSHIP REFUND | Membership fees are non-
refundable except in the case of members who paid a full year 
in advance and have medical note regarding injury, major 
illness, or moving.

NO WEAPONS POLICY | In the interest of maintaining an 
environment that is safe and free of violence for members, 
employees, and visitors, Crossroads YMCA prohibits the 
wearing, transporting, storage, presence or use of dangerous 
weapons on YMCA property, regardless of whether or not the 
person is licensed to carry the weapon. Members that violate 
this policy may have their membership revoked immediately; 
any employee that violates this policy may be terminated. This 
policy does not apply to any law enforcement personnel or 
security personnel engaging in official duties.

PERSONAL TRAINING |  Personal, partner, and group 
training are a member service. Outside trainers are not allowed 
to use YMCA facilities for this purpose. This includes and not 
limited to fitness centers, studios, fields, and pools.

SAFETY | The Y uses these measures and more to ensure your 
safety;
• On site AEDs
• Staff certified in CPR, 1st aid, and AED 
• Nationally certified lifeguards on duty
• Indoor and outdoor security cameras
• Free lock boxes for your personal items (depends on 

location)
• Frequent and random checks conducted on all Y staff  

and volunteer coaches prior to allowing them to work with 
children

• Sex offender screenings on all members & volunteers

SCHEDULES | Current gym, pool, and fitness class schedules 
are available in the literature racks of any YMCA, online at 
crymca.org, or via the Crossroads YMCA app. Schedules are 
subject to change.

SMOKING/TOBACCO PRODUCTS |  Use of tobacco products 
and/or smoking is prohibited in all YMCA facilities and on all 
YMCA grounds.

SWIM TEST 
• To ensure safety, this test must be taken each visit to the 

pool for those under age 18.
• You may not wear goggles, mask, or nose plugs during the test.
• You may not touch the bottom, walls, lane lines, or lifelines 

during the test.
 � Step 1: Jump into the water without plugging your nose 

and you must submerge your head.
 � Step 2: Swim 15 yards on top of the water and put your 

face in while swimming a minimum of two times.
 � Step 3: Tread water for 30 second, keeping your face 

above the water.
 � Step 4: Swim back to start as in Step 2 and climb out.

• Once you successfully pass, you will receive a wristband 
that you must have on while you swim for your visit.

USE OF FACILITIES BY CHILDREN
Ages 9 and under Must be accompanied by guardian, unless in 
an organized program.  
Ages 10-11 
• Can be in facility alone (i.e. gymnasium, family center,   

hallways, organized program)
• Can use track, trails and fishing with direct supervision of 

guardian
• Can use pools with guardian in the same area–areas of 

pool use are dependent on child’s swim ability
Ages 12-13
• Can be in facility alone( i.e. gymnasium, family center,   

hallways, organized program)
• Can use track, trails and fishing without supervision of 

guardian but guardian must be in the same area
• Can use pools alone-areas of pool use are dependent on 

child’s swim ability
• Can use wellness center equipment with special  

designation and completion of equipment check
• Can take group fitness classes with guardian
• Can purchase a youth membership
Ages 14 -17
• All facility access and usage (except where designated 

adult like adult locker rooms, sauna and steam room)

WATERPARK | Please refer to waterpark schedules for  
complete policies.

WIFI | Wi-Fi is free and available in the branch locations.  Stop 
at the membership desk for more information.

YMCA CHECK IN – YMCA members and guest are required to 
have their photo taken to ensure safety and security for all.  
Members are required to scan their membership card on each 
visit to verify current membership, and guest must sign a non-
member liability waiver. Membership cards are issued and need 
to be presented at each visit for all members 10 years of age 
and older upon completion of membership application. There is 
a $5.00 charge for replacing cards
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